
Extended Warranty and Service 
Plan Order Form
No.					      Date

PART 1	 The Purchaser

PART 2	 Water Softener Details

PART 3	 BWT Service Plans

PART 6	 Direct Debit Mandate

FOR OFFICE USE ONLY

Surname Mr / Mrs / Miss 

Address

 

City / Town 

Postcode

First Name(s)

Telephone No.

Make

Serial No.

Unit Purchased From

Model

Date of Purchase

Purchase Price

Service Agreement: £11.75 per month (total annual price £141.00) available on all new BWT UK 
manufactured water softeners when taken out within 60 days of installation or with prior agreement of the 

BWT service team. Includes a standard annual service (due on the anniversary of the plans inauguration) and a free of 
charge repair service in the event of a breakdown of any functional part of your water softener whilst the plan  
is in effect.

Extended Warranty: £6.00 per month (total annual price £72.00) available on all new BWT UK 
manufactured water softeners when taken out within 60 days of installation or with the prior agreement of the 

BWT service team. Provides you with a free of charge repair service in the event of a breakdown of any functional parts 
of your water softener. Parts and labour are included in the fixed fee. 

Repair Cost Protection: £2.35 per month (total annual price £28.20) available on all new BWT UK 
manufactured water softeners when taken out within 60 days of installation or with the prior agreement of the 

BWT service team. Provides you with a repair service in the event of a breakdown of any functional parts of your water 
softener and limits any future single repair bill to just £99 including parts and labour.

PART 5	 Method of Payment
I wish to pay monthly by Direct Debit

I wish to pay by cheque annually

Please debit my credit card

My Card Number is:

Cheque enclosed amount £ 

Visa	 Mastercard	 Switch	 Security No. 
		  Expiry Date:		 Issue No. (Switch only)

-

PART 4	 Signature
Please sign and return this form in the envelope provided or pass to your BWT representative

We may use information we hold about you to write, telephone or email you about our other products and services offered by us. Information may be disclosed to other  
companies within the BWT group as prescribed by the Data Protection Act 1988. Please tick box or tell us when you call if you do not wish to hear about other products  
and services from BWT.   

Name 
(please print) Date:

please return white copy only

/ /

Sold subject to terms and conditions overleaf: Prices include VAT

Notes: 
All repairs are guaranteed for twelve months 
Customers of water softeners less than 12 months old if you elect to pay by direct debit your first payment will be not be due until 12 months after the  
date of installation. No claims can be made within the first three months of the plans operations (Excludes units registered within their warranty period).

✂

The Direct Debit Guarantee
•  The Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
•  If there are any change to the amount, date or frequency of your Direct Debit BWT UK Ltd will notify you (normally 10 working days) in advance of your account being debited or as 		
		 otherwise agreed. If you request BWT UK to collect a payment, confirmation of the amount and date will be given to you at the time of the request
•  If an error is made in the payment of your Direct Debit, by BWT UK or your bank or building society, you are entitled to a full and immediate refund of the amount paid from your bank or 		
		 building society
•  If you receive a refund you are not entitled to, you must pay it back when BWT UK asks you to
•  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify BWT UK.

This guarantee should be detached and retained by the Payer

Instruction to your Bank or Building Society to pay by Direct Debit
Please fill in the whole form including official use box using a ball point pen and send it to: BWT UK Ltd, 

BWT House, The Gateway Centre, Coronation Rd, High Wycombe, Buckinghamshire, HP12 3SU

Name and full postal address of your Bank or Building Society

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch Sort Code

To: The Manager Bank/Building Society

Postcode

Address

Originator’s Identification Number

Reference Number

Instruction to your Bank or Building Society
Please pay BWT UK Limited Direct Debits from the account detailed in this Instruction subject 
to the safeguards assured by the Direct Debit Guarantee. I understand that this Instruction 
may remain with BWT UK Limited and, if so, details will be passed electronically to my 
Bank/Building Society.

Banks and Building Societies may not accept Direct Debit instructions for some types of account.

Signature(s)

Date

9 4 8 5 4 1



CONDITIONS
Maintenance Service
1. 	 (a) 	 BWT UK Ltd (hereinafter called the “Company”) will maintain [at the agreed intervals], the Equipment to a 			 
		  reasonable standard [in response to the Customer’s requests for maintenance or service].
	 (b)	 In the event of any actual or suspected malfunction of the Equipment the Customer will inform the Company as soon as possible 	
		  and in any event within 96 hours of discovery.
	 (c) 	 The Company will not be responsible for maintaining or servicing any accessories, the electricity supply or the water supply pipes 	
		  unless specifically included in the Agreement.

Payment
2. 	 (a) 	 The Customer will pay the Standard Maintenance Charges specified overleaf (incl. VAT) within 15 days of the date of the 		
		  Company’s invoice. If payment is not received into the Company’s account by the due date interest shall thereafter be payable 	
		  on the amount from time to time outstanding at the rate of 2.5% over HSBC plc base rate calculated on a daily basis on all 		
		  overdue amounts. Prices include VAT at 17.5% and are subject to review at the time of renewal or a change in the VAT rate.
	 (b) 	 The Company shall have the right to impose a charge in additon to the Standard Maintenance Charge per visit to reflect any 	
		  increase in costs on account of:-
		  (i) 	 an accident affecting or neglect of the Equipment;
		  (ii) 	 the Customer’s instructions or lack of instructions;
		  (iii) 	 unsuitable or unprepared sites, inadequate working space, access or lack of services;
		  (iv) 	 any interruptions, abortive visits or delays caused by the Customer;
		  (v) 	 failure by the Customer to observe obligations in paragraph 4 below;
		  (vi) 	 any other act or omission of the Customer which prevents or hinders the fulfilment of the Company’s obligations, under this 	
			   Agreement. 
	 The Customer agrees to pay any such additional maintenance charge in accordance with sub-paragraph (a) above.
	 (c)	 Any emergency repairs or repair which in the Company’s reasonable opinion is outside the scope of normal maintenance and 	
		  service (including unusually large or complex repairs or involving work off the premises where the Equipment is located) will 		
		  be charged for in additon to the Standard Maintenance Charge at the Company’s additional rates in force at such time and  
		  notified to the Customer in writing.
	 (d) 	 On each anniversary of the Agreement the Company shall have the option of raising the Standard Maintenance Charge. Any 	
		  such increase to be notified in advance in writing to the Customer. In the event of such increase, the Customer shall be entitled 	
		  to terminate this Agreement upon giving one month’s notice in writing to the Company, such notice shall be given by the Customer 	
		  within 15 days of the date of the notice of increase.

Duration
3. 	 This Agreement shall continue in force from the date hereof and, subject to paragraph 2 (d) above, may be terminated after expiry of 	
	 one year from the date of this Agreement by either party giving to the other not less than 3 months notice in writing.

Customer’s obligations
4. 	 (a) 	 The custmer will not permit the Equipment to be serviced or maintained other than by the Company.
	 (b) 	 The customer will observe any operating instructions given by the Company.
	 (c) 	 The customer will not modify the Equipment without the Company’s approval.

Limitation of Liability
5. 	 (a) 	 Nothing in this Agreement shall limit the Company’s liability for death or personal injury directly attributable to its negligence.
	 (b) 	 Save as otherwise provided herein the Company shall be under no liability whatsoever in respect of any loss, damage 		
		  or claim (whether direct, indirect or consequential) arising as a result of or in connection with this Agreement, the maintenance 	
		  of the Equipment by the Comapny or the Company’s failure to maintain the Equipment whether arising from the Company’s 		
		  negligence or otherwise. In any event, the Company’s liability under this Agreement (save as provided for under paragraph 5(a) 	
		  above shall not exceed £(100) in aggregate.

Determination of Agreement
6. 	 The Company may (without prejudice to any other claim or remedy) suspend performance of, or determine this or any other Agreement 	
	 with the Customer by written notice if:-
	 (a) 	 the Customer shall breach any provision of this or any other Agreement with the Company; or
	 (b) 	 distress or execution is levied against any of the Customer’s assets; or
	 (c)	 a judgement against the Customer remains unsatisfied for more than seven days; or
	 (d)	 (if a company) a receiver is appointed over any of the Customer’s assets or a winding-up petition is presented against the 		
		  Customer or resolution is passed for the winding-up of the Customer (otherwise than for the purposes of amalgamation or 		
		  reconstruction); or
	 (e) 	 (if an individual) the Customer is made bankrupt or enters into a composition with his creditors; or
	 (f)	 the Customer shall in the Company’s reasonable opinion appear unable to fulfil its obligations as they fall due.

General
7.	 (a)	 The construction of this Agreement is not to be affected by any heading.
	 (b)	 Reference to the plural shall include the singular and vice versa.
	 (c) 	 The rights of the parties under this Agreement are personal and may not be assigned, delegated or otherwise transferred 		
		  (whether in whole or or in part) without the prior written consent of both parties.
	 (d)	 Notices may be given to either party by being handed to an officer of the other party or being sent to the party’s address set out 	
		  above by facsimile or first class post. Any such notice posted shall be deemed to have been received at the time when in the 	
		  ordinary course it would have been received.
	 (e)	 Any waiver by either party of any breach of the terms of this Agreement by the other shall be without prejudice to the rights of 	
		  either party and shall not be deemed a waiver of any subsequent or continuing breach by either party.
	 (f) 	 This Agreement shall be governed by English law and the parties submit to the non exclusive jurisdiction of the English courts.
	 (g) 	 A variation to the Agreement shall only be binding if it is recorded in a document signed by a Director of the Company.
	 (h) 	 The Agreement constitutes the entire agreement between the parties and there are no agreements or understandings between 	
		  them other than as set out herein; provided that nothing in this paragraph shall limit or exclude liability for fraud. The terms of this 	
		  Agreement shall prevail notwithstanding any terms or conditions which the Customer may submit purport to impose.
	 (i) 	 The Company shall not be responsible for any failure to perform its obligations hereunder where such failure is in whole or part 	
		  caused by events beyond its reasonable control.
	 (j) 	 No person who is not a party to this Agreement shall have any rights under the Contract (Rights of Third Parties) Act 1999, as the 	
		  same may be amended, to enforce any term of this Agreement. ME0937


